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Professional Snapshot

�z Offering nearly 6 years of rich experience in the areas of:
Technical Writing,  Operations / Process Management, 
Service Delivery Management, Client Servicing, Knowledge 
Management,  Project Management, Quality, Team 
Supervision, Usability and Liaising

�z Currently associated with Misys Software Solutions, 
Bangalore as Technical Author.

�z Proven success in migrating process and receiving several 
awards / certificates for exceptional performance. 

�z Prior to Misys, I was involved with Infosys Technologies as a 
Team Lead. Apart from user documentation, I managed 
projects, which involved cost estimation, tools evaluation and 
client services.

�z More details at http://www.linkedin.com/in/rajdeepgupta


