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Technical Communicators on the Job

There are currently 84,000 full-time Technical
Communicators in Germany. Another 80,000 create
Technical Documentation as a part of their job.

95% do not have a university degree in Technical
Communication.

80% of the Technical Communicators without a university
degree did not undergo any further training in Technical
Communication.

Companies explicity look for university graduates.

Technical Communicators are employed in all sectors of
service and industry.
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Trends of the last 15 years

Legal requirements :

Harmonisation of TD within the European Union (Machinery
Directive 98/37 EC)

Produkthaftungsgesetz (German law on product reliability) etc.

Development of information and media technology:
Development of standards (SGML/XML)
Development of the Internet
Content Management Systems: Single Source Publishing
Multimedia elements in TD (animations, videos)

Globalization

Translation management and tools for an increasing number of
languages

Process management
Re-engineering of information development processes



The degree program:
Technical Communication at the HS-KA
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,Diplom* degree programs (one for undergraduates, one for
postgraduates) start in 1997

5 full-time and 1 (+1) part-time professors

2 assistants

10+ contract teachers / professors from other departments
1 full-time laboratory computer scientist

Current capacity: 90 students per year
(75 Bachelor students and 15 Master students)

Total number of Technical Communication students currently
enrolled at the HS Karlsruhe: 221

Three computer labs with a total of 80 workstations



Concept of the B.A. degree program (7 semesters)

We aim to provide our Technical Communication students with solid foundations and
an excellent media knowledge, thus preparing them for ambitious tasks in the
industry.

Out degree program reflects the requirements placed on Technical Commicators as
determined by the tekom (German professional association ftr Technical
Communicators).

Our students gain competency in all areas relevant for Technical Communication
(Technical Documentation, Language, Programming, Help Authoring Tools, Content
Management Systems, Multimedia, Internet, Engineering,

English etc.)

Our students attend specifically adapted engineering courses.
We have a strong orientation towards projects and industry.

Our students have to take 1 internship semester (95 days).

Degree: Bachelor of Arts (B.A.) “Technische Redakti  on”
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Localisation of TD

Professional
German

Text Optimization
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Layout and
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Introduction to
Technical
Documentation
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Databases

Online
Documentation

Multimedia

Content
Management

CBT/WBT
XML and SSP

Electronic For-
mats (XSLT, PDF)

Internet
Applications
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Media and
Information
Technology

"The Four Pillars of the Bachelor Degree Program
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Physics

Chemistry

Materials Science
Electric Engineering

Manufacturing
Engineering

Development/CAD
Machine Engineering

Automotive
Engineering
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Engineering






Concept of the M.Sc. Degree Program (3 semesters)

We aim to produce excellent information managers and to prepare our students for
ambitious jobs such as heads of Technical Communication coordinators or
information architects.

Our degree program reflects the requirements placed on Technical Commicators as
determined by the tekom (German professional association ftr Technical
Communicators).

Our focus lies on information management, information and media technology, and
mutlimedia techniques.

Other important subjects are lingustics, localisation, the actual creation of Technical
Documentation, and business communication and management.

We have a strong orientation towards projects and industry.

The Master Thesis (6 months) is written in an industrial enterprise.

Degree: Master of Science (MSc.) ,Technische Redakt ion“



Globalization

Management
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Linguistics,

Terminology Management,

Localisation

Content Engineering
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Classic Technical
Communication
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Content Management

Information
Architecture

Media Engineering
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Information
Technologies in
Technical
Communication

The four Pillars of the Master Degree Program

Business
Management
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Business
Management



The Most Im

DTP
MS Word
FrameMaker
InDesign
Image Editing / Visualization
Photoshop
Freehand
Terminology Management
MultiTerm (Trados)
Databases
MySQL
Access
(Oracle)

Help Authoring Tools
RoboHelp
AuthorlT

nortant Tools

SGML/XML

FrameMaker + SGML/XML

XML-Editoren + Parser
Internet

Dreamweaver

PHP/MySQL

DHTML (JavaScript/CSS)
Multimedia Programming

Flash/Actionscript

SVG/Javascript

Ulead Media Studio (Video Editing)

Acrobat 3D/Javascript
Content Management

Schema

Open Source Systems
Open Source Software

XML Parser/ Processors etc.




Ranking

The ranking was presented by the Centrum fur
Hochschulentwicklung (CHE) and ZEIT magazine
(2005 and 2008).

The degree program is one of the best in the category
,Media Degree Programs at Universities of Applied
Sciences” .

The degree program is the best-ranked Technical
Communication degree program in Germany .

19 aspects were evaluated (mentoring, organisation,
length of study etc.).

The degree program is unrivaled in Southern Germany.
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Interfaces with the Industry

Internship Semester
Bachelor Thesis
Master Thesis
Guest Lectures
Company Visits
Project Studies

,Kontaktstudium® (Postgraduate Degree Program)
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Guest Lecturers from the Industry



Students visiting Homag



Information Day at SAP
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Which qualifications should applicants have?

They should be able to work in a structured and autonomous
manner.

They should have analytical cababilities.
They should have communicative competences.

They should know how to write and to make complex content
comprehensible to the reader.

They should be interested in engineering.
They should not be afraid of working with new software.

They should have some basic understanding of programming.



Academic Director of the Bachelor‘s Degree
Program of Technical Communication:

Prof. Dipl.-Ing. Martin Schober

Hochschule Karlsruhe — Technik und Wirtschaft
Academic Program Director

Technical Communication

Moltkestr. 30

76133 Karlsruhe

Tel. + 49 721 925 - 29 90

Departmental Office: - 29 70
Fax:-2971

E-Mail: martin.schober@hs-karlsruhe.de

Contact

Academic Director of the Master‘s Degree
Program of Technical Communication:

Prof. Dr. Wolfgang Ziegler

Hochschule Karlsruhe — Technik und Wirtschaft
Academic Program Director

Technical Communication

Moltkestr. 30

76133 Karlsruhe

Tel. + 49 721 925 - 29 86

Departmental Office: - 29 70

Fax:-2971

E-Mail: wolfgang.ziegler@hs-karlsruhe.de




